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Product: KX-NS1000, KX-NS700, KX-NS700G
Symptoms:

* Deployed multiple IPPTs (NT-5XX) at a remote site using the Media Relay Gateway
function of the PBX, only 1 phone will go in service, the other phones will stay at
fault.

* All phones will register with no issue but only one phone will go in service.
Incompatible Routers:

Cisco RV110
Cisco Linksys E1200
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Reason for Incompatibility:

Expected operation NAPT function of the router

sropart =9300 src port = 13387
st part =4301 dst port=9301
==~ R
40¢ pait = 9300, src port= 16474
dat port 5301 NAPT dat part =031
’@ *  Router * 0
192.1681 210 LAN WAN 0 PBX can separate the
packet of each remote
- Difterent source IP address. IPPT as different
- Same source port ~
- Same destination port and IP address Norm al
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Assign different source port of WAN for each packet
by the NAPT
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NAPT function of Cisco RV110

sre port = 12387
dst pert=3301

g dst part =GL501
192.168.1 200 % @ -

are part = 2300, sre port = 12587

sre part = 9300

3t part =0301 NAPT dst part =5301
£ " Router ) * "
z 2 LAN WAN
R X PBX cannot separate the packet.
) From view point of PBX, they
- Difterent source IP address. seems to be incoming from
- Same source port same IPPT.
o
- Same destination port and IP address \_

3 Problem !

Assign SAME source port of WAN for each packet
by the NAPT
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